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SHrZ . Larry O'Brien
4348 . Dick Hill
BFEEESIESE. J5awww.arcweb.com/Community/terms/terms.htm3k 18 52 2

MBEEES R,

Al Artificial Intelligence ERP Enterprise Resource Planning

ANSI American National Standards HMI  Human Machine Interface
Institute IT Information Technology

APl  Application Program Interface LAN Local Area Network

APS Advanced Planning & Scheduling MIS Management Information System

B2B Business-to-Business MRP Materials Resource Planning

BPR Business Process Reengineering MSPC Multivariate Statistical

CAGRCompound Annual Growth Rate Process Control

CAN Controller Area Network OLE Obiject Linking & Embedding

CMM Collaborative Manufacturing OPC OLE for Process Control
Management PAS Process Automation System

CNC Computer Numeric Control PLC Programmable Logic Controller

CPG Consumer Packaged Goods ROA Return on Assets

CPM Collaborative Production ROl Return on Investment
Management SCE Supply Chain Execution

CRM Customer Relationship TMS Transportation Management
Management System

EAIl Enterprise Application Integration WAH Web Application Hosting

EAM Enterprise Asset Management WMS Warehouse Management System

Founded in 1986, ARC Advisory Group is the leader in providing strategic planning and
technology assessment services to leading manufacturing companies, utilities, and global
logistics providers, as well as to software and solution suppliers worldwide. From Global
1000 companies to small start-up firms, ARC provides the strategic knowledge needed to
succeed in today’s technology driven economy.

All information in this report is proprietary to and copyrighted by ARC. No part of it may be
reproduced without prior permission from ARC. This research has been sponsored in part
by [Name of Client]. However, the opinions expressed by ARC in this paper are based on
ARC's independent analysis.

You can take advantage of ARC's extensive ongoing research plus experience of our staff
members through our Advisory Services. ARC's Advisory Services are specifically
designed for executives responsible for developing strategies and directions for their
organizations. For subscription information, please call, fax, or write to:

ARC Advisory Group, Three Allied Drive, Dedham, MA 02026 USA
Tel: 781-471-1000, Fax: 781-471-1100, Email: info@ARCweb.com
Visit our web page at ARCweb.com
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