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he First Aid Cross symbolizes not only our 
urative services but also our preventive 
aintenance measures. The arrow symbolizes 

ur speed and precision. 

 Overview 
he Response Center (RC) provides prompt 

esponse to customer inquiries regarding problems 
n order to avoid extended downtime or loss of data. 

ur goal is to provide cost-effective solutions to 
ystem issues. 

ully trained, skilled Service Specialists utilizing a 
atabase of historical records will listen to the 
ymptoms, investigate the problem and provide 
olutions. For issues that require escalation to other 
okogawa groups, our Service Specialists have 
ccess to a global network of Yokogawa Response 
enters that provide interfaces to other Yokogawa 
roups worldwide. 

 Positioning 
he Response Center provides for telephone based 
iagnostic maintenance of the system hardware and 
oftware. 
ystem Maintenance 

Hardware Maintenance 

Software Maintenance 

Application Maintenance 

� Functional Overview 
The Response Center provides for the following 
diagnostics: 
 

• Yokogawa Hardware 
• Yokogawa Software 
• Yokogawa Operating System 

 
These diagnostics are performed on an on-demand 
basis under an annual contract. The Yokogawa 
Service Specialist discusses the problem and 
related issues to determine the core cause of the 
issue. 
 
When the issue cannot be resolved within the 
Yokogawa Response Center the Service Specialist 
escalates the issue to the global response network 
for feedback from other groups within Yokogawa 
including the development groups. 
 
A Yokogawa representative then calls the end user 
to report the results of the investigation along with 
the Yokogawa recommendation for resolving the 
issue. 

� Ordering Instructions 
The Response Center service is purchased on an 
annual basis. Please contact your local Service 
Sales Representative for more information. 

� Trademarks 
* CENTUM is a registered trademark of 

Yokogawa Electric Corporation. 
* Other company and product names in this GS are 

registered trademarks or trademarks of their 
respective companies. 
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